
Dominion Electronics  
Rabbit Products – Return and Repair Policy 

 
Hardware Products 

Rabbit Semiconductor warrants these hardware products against defects in workmanship 
and material for a period of 90 days from the date of purchase. This warranty does not 
apply to the batteries used in the hardware products. Rabbit Semiconductor Inc. or 
Dominion Electronics, at their sole discretion, will either repair or replace the defective 
hardware product at no charge or to refund the purchase price. This warranty is void if the 
hardware product has been altered or damaged by accident, misuse, or abuse. 
 
Software Products 

Software including, without limitation, Dynamic C® SE, Dynamic C® 32 and Dynamic C®       
Premier products ARE LICENSED AS IS 
 
RMA Procedure 

Should a problem arise, or should you need to return a hardware product for any reason, 
you must obtain a Return Material Authorization (RMA) number. Contact the Customer 
Service Department at Dominion Electronics on 02 9906 6988. Please have available the 
product part number, serial number, invoice number, invoice date and a description of the 
suspected problem, failure, or other reason for return of the product. 
 
Repair Eligibility for hardware products out of warranty 

Hardware products with a quantity 1 list price of $190 or over are eligible for repair for up 
to one year after invoice date. Hardware products under $190 are not eligible for repair. 
Repair fees are fixed at 80% of quantity 1 list price. If you do not have specific "Support 
Services Agreement" please allow a minimum of 6 weeks for repair or replacement. 
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